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MEDICAL CENTRE OPENING HOURS
0800 - 1800 each weekday. In addition the centre is open 1830 - 2000

on Tuesdays for appointments only. The Medical Centre is closed

at the weekend and on Bank Holidays.

On days the Centre is open, telephone lines (01952 641555) do not open

until 0830 and close at 1800. If you call between 1330 and 1400 you will be

given an alternative number to contact the centre for emergency use only.

Before 0830, after 1800 and at all times on days when the Centre is closed

calls are diverted to our out of hours service Shropdoc.
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JULY/AUGUST NEWSLETTER
www.shawbirchmedicalcentre.nhs.uk

The purpose of this Newsletter is to keep patients of Shawbirch Medical Centre informed on any changes or updates to
the practice, and provide information on medical and associated matters. It will also keep you updated on the
Shawbirch Patient Participation Group.
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Please let us know if you are interested or would like more information on becoming a member
of the Medical Centre’s patient group. Alternatively email shawbirchppg@outlook.com

ADDITONAL STAFF TO HELP
WITH INCREASE IN PATIENT LIST
The Medical Centre team thank you for
your patience during this time of

rapid influx of new patients due to
local pressures. We expect our list size to

increase by 1,000 patients. This continues

to put pressure on appointments, repeat
prescriptions and all members of staff.

We are pleased Dr Emily Steedman and
Dr Sonia Heyer will be joining us from

29th August. We also welcome our
new advanced nurse practitioner Tracy

Brown. Two new receptionists have
also been recruited, Jessica Barnett and

Michelle Ambrose.

DRAFT BUSINESS PLAN ACCEPTED
The draft business plan for proposed New Building on the Maxell site

has been accepted, which is good news as we are rapidly running out

of space at our current medical centre.

The present building has previously been extended five times and,

unfortunately, there is not a solution to provide the additional and

modern facilities we need for the patient list that we serve.

The planned medical centre would be built close to the corner of

Queensway (A442) and Whitchurch Drive (A5223) opposite the fuel

station and the Travelodge.

The new building would be part of a local centre to be developed

on the corner site which is likely to house a 400 sq. m supermarket and

additional retail units totalling 300 sq. m in area. If the medical centre is

developed as part of the local centre, it is probable that a pharmacy

would also be situated close by.

REPEAT PRESCRIPTIONS

Repeat prescription requests should not be submitted

more than seven days before the day on which the last

prescribed quantity of the medication will run out.

If you need to submit a repeat prescription request

earlier than would normally be expected and/or for a

larger quantity than normally requested, please make

sure you indicate why you are making the request

earlier (e.g. you are going on holiday) and/or for the

larger quantity (e.g. you will be holidaying for several

weeks).

If the reason for the early request is unknown,

your prescription may be delayed in processing or

rejected.

Shawbirch Medical Centre will shortly be joining the

Prescription Ordering Direct service - see overleaf.

DO YOU LOOK AFTER SOMEONE?

Since April Shawbirch Medical Centre has been part of the

“Carer Friendly” Surgery network. Our lead Carer

Champion is Laura Cheung, who liaises with the Carers

Centre in Glebe Street, Wellington and our Care

Navigator Lyn Suddes.

If you register as a carer with us, you will be able, through

the carers centre, to access advice, services, and support,

including access to respite, the emergency response carers

service, youth club and trips for our younger carers,

pamper sessions, courses, driving Miss Daisy and much

more.

Look out for the new Notice Board in reception.

A quarterly Carers Newsletter will also be available.

To register as a carer contact Laura at the surgery or ring

the Carers Centre direct on 01952 240209.



HOW TO COPE IN A HEATWAVE
1. Shut windows and pull down the shades when it is hotter

outside. You can open the windows for ventilation when it is

cooler.

2. Avoid the heat: stay out of the sun and don't go out between

11am and 3pm (the hottest part of the day) if you're vulnerable

to the effects of heat.

3. Keep rooms cool by using shades or reflective material outside

the windows. If this isn't possible, use light-coloured curtains

and keep them closed (metallic blinds and dark curtains can

make the room hotter).

4. Have cool baths or showers, and splash yourself with cool

water.

5. Drink cold drinks regularly, such as water and diluted fruit

juice. Avoid excess alcohol, caffeine (tea, coffee and cola) or drinks high in sugar.

6. Listen to alerts on the radio, TV and social media about keeping cool.

7. Plan ahead to make sure you have enough supplies, such as food, water and any medications you need.

8. Identify the coolest room in the house so you know where to go to keep cool.

9. Wear loose, cool clothing, and a hat and sunglasses if you go outdoors.

10. Check up on friends, relatives and neighbours who may be less able to look after themselves.

If you're worried about yourself or a vulnerable neighbour, friend or relative, you can contact the local environmental

health office at your local authority..

PRESCRIPTION ORDERING DIRECT

Shawbirch Medical Centre will soon be using the NHS Prescription Ordering Direct (POD) service. This is the easy way

for patients to order a repeat prescription.

The service will be available between 9am and 5pm. All it will take is a simple phone call you can make from the comfort

of your own home - there's no need to visit the Medical Centre. You will speak to a trained prescription co-ordinator who

can discuss your needs, and as a consequence you will only order medication when you need it. This will reduce

potential waste and the savings realised will allow the NHS to fund other important services.

Why use this service?

Ordering your repeat prescription will be a quick and simple telephone call. You will be speaking to a dedicated person

who will have time to answer any repeat prescription queries. The co-ordinator will ask you how you are getting on with

your medication and will be able to alert you when a medicine review is needed.

Why are we offering this new service?

Our aim is to ensure patients are receiving the correct quantity of medication they need in a timely manner to help to

reduce the amount of medicine waste in the Telford and Wrekin area. Unused prescription medicines cost the NHS over

£1million each year in Telford and Wrekin alone.

Electronic Prescription Service

To get the full benefit from the new service, we recommend you nominate a single pharmacy to receive your prescription

from the Medical Centre. The details will be sent to the pharmacy electronically and this will eliminate the need to collect

a paper prescription from the Medical Centre.

Just contact the POD to request a repeat prescription which will be produced by the Medical Centre within 48 hours.

Please allow the pharmacy time to prepare your prescription before collecting. This will be of particular benefit to those

who currently find it difficult to pick up a prescription form from the surgery. Your nominated pharmacy can be nearer

your home or place of work which will make it easier for you to collect your medication.

Already use a pharmacy to order your repeat medication?

No problem, you can use the same pharmacy. Your existing agreement with the pharmacy may need to be amended if

they currently order prescriptions on your behalf but this can be organised for you by the POD.

If you have a current arrangement with a pharmacy to deliver your prescription then this will still continue.

Once you have made the telephone call, your prescription will be authorised by a doctor at Shawbirch Medical Centre

and will then be sent to your nominated pharmacy within 48 hours.

Will I still be able to use Patient Access online to order repeat prescriptions?

Yes, the desktop website and the smartphone/tablet app will continue to have the functionality to allow you to order

your repeat prescription online.


